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Make it Count: 
Census 2020
The U.S. Census is coming in April, and the 
libraries of Chester County want to ensure 
that our population is counted accurately 
and fairly. Chester County Library has been 
working with Chester County’s Complete 
Count Committee to get the word out about 
the Census and help all residents of Chester 
County be “counted once, and only once, in 
the right place” (US Census Bureau).

For the first time ever, there will be an option 
to respond to the Census online. By April 
1, households in Chester County will start 
receiving mailings inviting them to respond 
to the Census online, by phone, or by mail. 

Why does the Census matter? A report 
from Pennsylvania Health Access Network 
(PHAN), citing data from a George 
Washington University study, indicates 
that should Pennsylvania’s population be 
undercounted by just 1%, the state would 
lose $221.8 million, or $1,746 per person, 
in federal funds each year for the next ten 
years. According to the study, Pennsylvania 
is the second most vulnerable state in the 
country in terms of federal funds that could 
be lost from an undercount.

What is the library doing to help? 

We are putting the word out about the 
Census with informational brochures and 
flyers. Our staff is being trained on common 
Census questions and resources so that we 
can demystify the process for you as well as 
help you avoid Census scams. While library 
staff and volunteers cannot tell you how to 
answer Census questions, we can help you 
navigate the reply process.

Both Chester County Library and the 
Henrietta Hankin Branch are holding public 
forums with our local U.S. Census Bureau 
representative, Joy Dvornicich, for resi-
dents to learn more about the Census. While 
Chester County’s program has passed, 

Henrietta Hankin will hold the program on 
March 16 from 6:00 p.m.-7:30 p.m.

Chester County Library and Henrietta Hankin 
Branch are going to have local high school 
volunteers come in for appointment times 
on Wednesday evenings and Sunday after-
noons to assist patrons in Census Online 
Response in March and April. Check the 
chescolibraries.org event calendar for times 
and to register for appointments, or call the 
Chester County Library Reference Desk at 
610-344-5957.

Want to show off your Census civic engage-
ment? If you complete your Census, you can 
pick up a sticker at Chester County Library 
and Henrietta Hankin Branch on Census 
Day, April 1 (and in days following as supplies 
last!). Post a picture of yourself on social 
media wearing your Census #CountMeIn 
sticker and encourage your friends and 
family to participate.

Please remember that everyone counts in 
the Census. Regardless of your status, if you 
are here in the U.S., you should be counted. 
Help shape our community in the years to 
come by participating in the Census.
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Director’s Message  To Our Valued Customers

Summer Young Adult Volunteer Program   What you need to know!

As we move towards spring, our activi-
ties are ramping up. We are excited to 
partner with Longwood Gardens again for 
their Community Read program. The three 
titles this year are Semiosis by Sue Burke, 
Weird Plants by Chris Thorogood, and The 
Enormous Potato by Aubrey Davis. We will be 
having programs using our virtual and aug-
mented reality equipment which will support 
all three books. The first, for The Enormous 
Potato, is on March 16. Our Cookbook Club 
will be meeting on March 18 to cook recipes 
from the cookbook Brassicas. Learn about 
organic gardening at our program on March 
11, “Let’s Get Dirty.” As a bonus, we will be 
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giving away a limited number of Longwood 
Gardens family passes to attendees. 

Our Funding Information Network (FIN) pro-
gramming is beginning again this month. We 
are offering two sessions of “Introduction to 
Finding Grants” on March 13 and March 17. 
This course is designed for members of the 
501c3 community who are new to fundrais-
ing or who would like more experience using 
the Foundation Directory Online Professional 
(FDOP) database. Time will be available for 
you to search grants in a guided environ-
ment. We also have a number of business 
programs this month, including “Blogging for 

Business” on March 17 and “Understanding 
Cash Flow” on March 25.

Please visit our Event Calendar on  
chescolibraries.org to learn more about these 
and all of our other upcoming programs. We 
hope to see you at the Library soon. Have a 
wonderful March!            

 - Marguerite Dube, Director

The Summer Teen Volunteer program 
application process begins on Monday, 
March 9. Applications will be accepted no 
earlier than March 9. 

The Chester County Library and Henrietta 
Hankin Branch recruit and place teens as 
volunteers for the Summer Young Adult 
Volunteer Program. Teens must be at least 
fourteen years old and going into 9th grade 
in the next school year. Students must be 
available throughout the summer months and 
absent for no more than two weeks.  Each 
student placed is assigned one three-hour 
shift, one day per week. All applications are 
accepted and reviewed on a first come, first 
served basis. The Young Adult Application is 
available at the main Checkout Desk of either 

library or at the Reference Desk in Exton and 
the Children’s area at Hankin Branch. There 
are no evening or weekend summer volun-
teer hours.

We receive a great number of applications 
for the summer program during the March 

kickoff period and respond to applicants when 
the interview process begins in mid-April in 
the order applications are received. For more 
information, visit our website or email Susan 
Walraed at swalraed@ccls.org.  Come join us!

- Susan Walraed, Volunteer Coordinator
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Book Corner
I’ve written about the popularity of true crime 
before, but I’ve decided to revisit this topic 
after I recently finished a book that reminded 
me that true crime doesn’t have to involve 
murder. The books below share a common 
theme on the wonder of nature and the 
obsession to possess it at any cost. 

As The Falcon Thief by Joshua Hammer 
begins, a man is detained for questioning 
at a British airport due to suspicious behav-
ior. Authorities pull him aside and discover 
he has eggs strapped to his chest. Andy 
McWilliam, a detective of the U.K.’s National 
Wildlife Crime Unit, steps in to investigate 
and discovers the eggs were stolen from per-
egrine falcon nests in Wales and the man, 
Jeffery Lendrum, is an unrepentant, life-
long egg smuggler. What follows is almost 
a dual biography of the careers of both the 
wildlife cop and the thief, delving into the 
development of the wildlife crime unit and 
Lendrum’s various egg-stealing escapades, 
starting when he was a teenager. Along 
the way, Hammer sheds light on the quest 
to source the perfect bird to fly in lucrative 
racing events in the Middle East. 

Keeping with the theme of birds, The Feather 
Thief by Kirk W. Johnson examines a strange 
theft in 2009 from the Natural History Museum 
at Tring, located outside of London. One night 
Edwin Rist, a young American music student 
studying in the U.K., broke into the museum 
and stole over two hundred bird skins—rare 

March 2020 Library Reads
My Dark Vanessa by Kate Elizabeth Russell 

Darling Rose Gold by Stephanie Wrobel 
The Glass Hotel by Emily St. John Mandel 

A Good Neighborhood by Therese Anne Fowler 
If I Never Met You by Mhairi McFarlane  

In Five Years by Rebecca Serle 
A Murderous Relation by Deanna Raybourn 

The Return by Rachel Harrison 
The Two Lives of Lydia Bird by Josie Silver 
Undercover Bromance by Lyssa Kay Adams

bird species preserved with their glorious 
plumage intact. Rist, an expert in the art of 
fly-tying, decided to sell the feathers to other 
tying enthusiasts to make money. Johnson 
recounts the investigation into the theft while 
also examining the obsession for feathers 
from the Victorian age to today.

Finally, let’s look at a crime related to 
an ancestor of birds, the dinosaurs. The 
Dinosaur Artist by Paige Williams looks into 
the business of fossil collecting, a practice 
that sometimes dips into questionable legal-
ity, depending on where fossils are discov-
ered and sold. The focus of the book is on 
the problematic auction of a T. bataar skele-
ton from Mongolia and Eric Prokopi, the man 
who found it and prepared it for sale. When 
the auction is announced, Mongolian pale-
ontologists wondered how the skeleton left 
the country and demanded the auction be 
paused.  Williams investigates how the fossil 
trade causes uneasy alliances between sci-
entists and sellers, how past international 
fossil-hunting expeditions raised ques-
tions about who owns history, and how an 

obsession for the past brings Prokopi to ruin.

I’m really excited to read Emily St. John 
Mandel’s new book, The Glass Hotel, which 
is featured on March’s LibraryReads list. Her 
previous book, Station Eleven was wonder-
ful, and I can’t wait to see what she does with 
this one. Two other authors are back with 
new books following appearances on previ-
ous lists: Lyssa Kay Adams has Undercover 
Bromance, and Josie Silver has The Two 
Lives of Lydia Bird. I’ve been intrigued by 
the reviews I’ve read about The Return by 
Rachel Harrison; a young woman goes 
missing for two years, and when she returns, 
her friends take her away for a weekend only 
to discover something is very different about 
her—it sounds spooky!

Please take a look at the back page of the 
ChroniCLe to see more forthcoming books. 

Happy Reading! 
- Jenna Persick, Technical 

Services Manager
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CCL Collaborates with Non-
Profit to Meet the Needs of 
our International Neighbors

New at the JTC!  Tinkering Kit

As the international population in Chester 
County grows, so does the need for English 
language resources.  Many of our neighbors 
from other nations have pressing needs to 
improve their oral and written skills for work, 
school, and all the many activities of daily 
life--from talking to medical and school per-
sonnel to making friends in the community. 

Chester County OIC, a non-profit organi-
zation headquartered in Coatesville, has 
managed the Adult Tutoring program at the 
Chester County Library for over 20 years to 
address precisely those needs. Matching 
students at all levels of English proficiency 
with volunteer tutors who can provide indi-
vidualized attention allows focused prac-
tice on the skills each student most needs 
to develop.  Recently, the Library has been 
able to enhance the resources available to 
English learners, with free workbooks for stu-
dents, an updated collection available to all 
library users (including iPads for use on site), 
and online access to News for You, a weekly 
newspaper written for English learners.

The diversity of students currently being 
tutored is striking. The 75 international stu-
dents currently being tutored are from 25 
countries, from across Latin America, Europe, 
Africa, and Asia. Students range in age from 
18 to their 70’s (and there is no upper age limit 
for admission to the program). Each student 
has a unique story: some are beginning 

learners who need to practice speaking and 
understanding as basic life skills, some have 
achieved that level but aspire to work in their 
fields and master the vocabulary and fluency 
their profession requires. Students may have 
a strong academic focus and plan to continue 
their education in the U.S. Others are cur-
rently aiming to pass the citizenship test or 
achieve more comfort being involved in their 
children’s education.

Rachel and her tutor Stella have been working 
in both of those areas, and Rachel, who is 
from Korea and has two school-age children, 
became a U.S. citizen last fall. In their initial 
work together, Stella used a very effective 
technique of journaling with her student. They 
would both write simple sentences between 
sessions, and they would read and discuss 
their journals. As time went on, the topics 
that Rachel could write about and discuss 
became more and more complex, going from 
comparing food traditions to sharing thoughts 
about cultural differences. Still, Rachel felt 
unsure about her English-speaking abilities, 
so Stella took on the role of a conversation 
coach. Since Rachel wanted to be able to 
communicate with school personnel, Stella 
is helping her learn and practice appropriate 
vocabulary and phrases.

Fatumata, a student who was born and raised 
in Liberia, had never received any formal edu-
cation when growing up. The mother of four 

children, ranging in age from 18 to 1, she 
hungers for the learning she had not been 
able to attain. Although currently she and her 
tutor Fran are focusing on reading compre-
hension and writing skills, she is also using 
library books and web sites to get started on 
basic math. Ultimately, Fatumata wants to 
pass the GED and would like to be trained for 
a healthcare position so that she can “care for 
people.” With Fran, they read passages aloud 
to one another to work on pronunciation, and 
Fatumata summarizes and discusses what she 
reads. Fran finds her student’s eagerness to 
learn and motivation inspiring, and their col-
laboration is a joy.

If you are interested in changing someone’s 
life, the Adult Tutoring program needs volun-
teers. Please contact Debbie Rikess at  
610-344-4013 or drikess@cc-oic.org.

- Debbie Rikess, Adult Tutoring 
Program Coordinator

We are excited to announce that the John 
W. Jacobs Technology Center has received 
a Design, Create, Play Tinkering Kit from 
Commonwealth Libraries Pennsylvania 
Department of Education.  Items include 
iPads, Chromebooks, sewing starter kit, 3D 
Snap Circuits, and several STEM-related 

kits.  The Tinkering Kit will be available to 
the participants in the monthly Tinkering Club 
meeting.  It is also available at the Digital 

Media Lab and Makerspace.  For more infor-
mation, please contact the John W. Jacobs 
Technology Center at 610-344-4395.



5S E C T I O N  N A M E

B u s i n e s s  M a g a z i n e  |  A p r i l  2 0 11

7

Women’s History Month in our libraries
Women’s History Month comes with a special 
significance this year as we are in the midst 
of the 100th anniversary of women’s right 
to vote.  The 19th Amendment, passed by 
Congress in 1919, was ratified by 36 states 
by August 1920, thereby enshrining women’s 
right to vote in the U.S. Constitution.  The 
Women’s History Month website (https://
womenshistorymonth.gov), created jointly by 
the Library of Congress, National Archives 
and Records Administration, National 
Endowment for the Humanities, National 
Gallery of Art, National Park Service, 
Smithsonian Institution, and United States 
Holocaust Memorial Museum, is a treasure 
trove of resources and information to com-
memorate and encourage the study, obser-
vance, and celebration of the vital role of 
women in American history.

In our libraries there is an abundance of 
great books for all ages that can help us 
understand the struggle for women’s rights 
and wellness.  For young people, Chelsea 
Clinton’s new picture book illustrated by 
Alexandra Boiger She Persisted, gives an 
overview of women across time who have 
faced and overcome difficult predicaments.  
Another to consider is Bold & Brave, written 
by Kirsten Gillibrand and illustrated by Maira 
Kalman. A similar option for young adults 

is The Radical Element devils, by Jessica 
Spotswood.  Adolescents and adults alike 
can enjoy learning about gutsy women in, 
well, The Book of Gutsy Women, by Hillary 
Rodham Clinton and Chelsea Clinton.  If you 
are wishing to deepen your understanding of 
the women’s suffrage movement itself, you 
might enjoy The Woman’s Hour. This book 
focuses on the suspenseful final six weeks of 
the campaign for the 19th Amendment during 
which all eyes were on the ambivalent state 
of Tennessee. Plus, keep your eyes open for 
the highly anticipated new book, Suffrage by 
Ellen Carol Dubois, a writer well known for 
her pioneering work in women’s history.  For 
wonderful listing of books on this topic, visit 
the 2020 Women’s Vote Centennial Initiative 
website at 2020centennial.org and click on 
“Suffrage Books.”

In terms of library programming, this March 
Henrietta Hankin Branch Library will be 
hosting a program provided by Edward Jones 
titled “Five Money Questions for Women.”  In 
our society, women often face unique finan-
cial circumstances.  The program will be 
offered Monday, March 2, and Monday, March 
30, at 6:00 p.m.  Register on our events cal-
endar now for this opportunity to ensure your 
financial strategy fits your lifestyle and needs.  
Additional exciting programs are in store for 

this coming August at both Chester County 
Library and Henrietta Hankin Branch in com-
memoration of the 100th anniversary of the 
ratification of the 19th Amendment.  Some of 
these programs will be presented in partner-
ship with the Brandywine River Museum of 
Art, the League of Women Voters of Chester 
County, and other women-centered orga-
nization in the area to bring you enlighten-
ing educational programs to celebrate this 
milestone of democracy and the many ways 
that women have enriched our nation.  In the 
meantime, be sure to visit the Brandywine 
River Museum of Art’s special exhibit, “Votes 
for Women: a Visual History” going on from 
now through June 7.  Visit their website for a 
listing of special events going on in conjunc-
tion with the exhibit.  And keep a look out 
for other events in the area in celebration of 
International Women’s Day on March 8, such 
as “ARTolerance Celebrates International 
Women’s Day” at 7:30 p.m. at the Chester 
County Historical Society.

In the words of Gloria Steinem, “The first 
problem for all of us, men and women, is 
not to learn, but to unlearn.”  Wishing all a 
month of open-minded wonder, curiosity, and 
growth.

- Claire Michelle Viola, Reference Librarian



6 S E C T I O N  N A M E

B u s i n e s s  M a g a z i n e  |  A p r i l  2 0 11

8

BOOKS  
FICTION     
The City We Became by N.K. Jemisin

Deacon King Kong by James McBride

The Deep by Alma Katsu

The Eighth Girl by Maxine Mei-Fung 
Chung

It’s Not All Downhill from Here   
by Terry McMillan

The Mirror & the Light    
by Hilary Mantel

Murder at the Mena House   
by Erica Ruth Neubauer

The Night Watchman    
by Louise Erdrich

The Shape of Family    
by Shilpi Somaya Gowda

These Ghosts Are Family    
by Maisy Card

NONFICTION    
The Back Roads to March   
by John Feinstein

The Firsts by Jennifer Steinhauer 

More Myself by Alicia Keys

The Other Madisons by Bettye Kearse

Powershift by Daymond John

Thinking Inside the Box    
by Adrienne Raphel

Untamed by Glennon Doyle

We Are Not Here to Be Bystanders by 
Linda Sarsour

NEW RELEASES
   MARCH 2020                                    

AUDIOBOOKS
3/3  Deacon King Kong by James 
McBride

3/3  The Night Watchman by Louise 
Erdrich

3/10  The Mirror & the Light by Hilary 
Mantel 

3/17  A Conspiracy of Bones by Kathy 
Reichs

3/24  The Glass Hotel by Emily St. 
John Mandel

3/31  It’s Not All Downhill from Here  
by Terry McMillan

MUSIC
3/6  Silver Landings by Mandy Moore 
(Pop)

3/6  Be Still Moses by Steep Canyon 
Rangers & Asheville Symphony 
(Country)

3/13  Putumayo: Celtic Women (World 
Celtic)

3/20  Alicia by Alicia Keys (R&B)

3/27  Before Love Came to Kill Us by 
Jessie Reyez (R&B)

3/27  Gigaton by Pearl Jam (Rock)

MOVIES 
3/3  Queen & Slim (Drama)

3/10  Spies in Disguise (Family)

3/10  Uncut Gems (Drama)

3/10  Bombshell (Drama)

3/17  Jumanji: The Next Level 
(Adventure)

3/24  The Grudge (Horror)

VIDEO GAMES
3/6  Pokémon Mystery Dungeon: 
Rescue Team DX (Nintendo Switch)

3/20  Animal Crossing: New Horizons 
(Nintendo Switch)

3/20  Doom Eternal (PS4 & Xbox One)
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