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July.
The Annual Meeting of the Friends of 
the Chester County Library is held the 
first Tuesday in December.
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more information.
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Welcome to the Spring 2021 Friends Newsletter. It it difficult to believe that it 
has been over a year since our community first felt the impact of the COVID-19 
pandemic. The library continues to practice social distancing measures to make 
sure that everyone who uses the library is safe. 

The distribution of vaccines for COVID-19 has begun, but the library is still 
unable to accept book donations or host the annual spring book sale. However, 
the needs of the library are ongoing, especially during these difficult times. The 
Friends of the Chester County Library continues to fund many of those needs. 
What can you do to help?

Here are some ways you can ensure the library continues to provide much 
needed support:

First, renew your membership. Memberships renewed now are valid through 
the end of 2021. 

Second, if you have already renewed your membership, consider an additional 
contribution to the Friends of the Chester County Library. We enthusiastically 
thank those members who recently renewed at a higher patron level.

Third, if you visit the library, stop by the lobby book area and make a purchase. 
Even during the pandemic, there are still bargain books available at the library 
entrance. Once you make your selection, use the honor box to make payment.

Fourth, make a tribute or memorial gift to the library. It’s a perfect way to 
remember the book lover in your life. A $25 Book Tribute is a gift the entire 
community will be able to enjoy for years to come. 
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Fifth, include the Friends of the Chester 
County Library in your estate plan. 

The past year has been difficult for everyone, 
but the library continues to be a place to find 
information and entertainment. Your 
contributions have made those resources 
available to members of the community who 
need them now more than ever. Thank you all 
for being such loyal FRIENDS yesterday, today, 
and tomorrow.

mailto:cclfriends@ccls.org
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FAREWELL TO LIBRARY DIRECTOR AND 
FRIEND MARGUERITE DUBE
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Marguerite Dube has been a major force driving the 
Chester County Library over the past twenty years. 
She began her career at the Chester County Library in 
January, 2001, as the Business/Finance Manager.  In 
that position, she developed her interest in library 
services and in 2006 was awarded an Institute of 
Museum and Library Services (IMLS) grant to pursue 
a Master’s degree in Library Science at Drexel 
University.  In September, 2008, Marguerite was 
appointed Director of the Chester County Library and 
its Henrietta Hankin Branch. She has continuously 
demonstrated her commitment to its mission to 
provide informational, educational, and cultural 
services to the residents of Chester County. 

Marguerite enhanced the libraries’ profile in the 
community by implementing many new services. 
Notably, she was the driving force behind the Friends’ 
donations toward the Museum Pass Program, the 
lending of hotspots, and the “Hold-it” lockers for 
24x7 access for patrons to pick up materials they have 
reserved.  

Throughout her tenure, she has overseen many 
physical changes to the buildings, creating a 
welcoming atmosphere for patrons. One of her major 
accomplishments is the redesign of the balcony area 
of the Chester County Library. The newly redesigned 
balcony houses the new Teen Zone area, the John W. 
Jacobs Technology Center with its Digital Media Lab, 
and the spacious and attractive Chester County 
Opportunities Industrialization Center (OIC) Adult 
Tutoring area, which accommodates free adult basic 
literacy education and life skills programs to 
individuals learning English as a second language.  
She has begun planning a redesign of the first-floor of 
the Chester County Library to add a business space 
for centralized tutoring as well as adding semi-private 
meeting spaces, all to meet patron needs. 

Community engagement has been a major focus for 
Marguerite. She has encouraged library staff to be 
embedded in the community and has forged 
partnerships with several organizations, including the 
United Way of Chester County’s Financial Stability 
Center.

Marguerite has been active in both Pennsylvania 
Library Association (PaLA) and PaLA’s Southeast

encouraged and provided opportunities for many 
staffers to serve in leadership roles throughout PaLA
and SEPLA, including co-chairing the PR & Marketing 
committee.

In October of 2018, Marguerite was honored by the 
Chester County OIC, receiving the prestigious 
Difference of One Award. She was the recipient of the 
Patricia A. Dobbin Award by the PaLA in 2019. Under 
her guidance, Chester County Library was named one 
of America’s Top-Rated Libraries in 2019, earning the 
designation of Star Library by the profession’s leading 
periodical, Library Journal. She serves the community 
outside the library as Treasurer of the West Whiteland 
Friends of the Park.  Marguerite’s accomplishments 
and contributions to the library, staff, The Friends of 
Chester County Library, Friends of Henrietta Hankin 
Branch, and the communities we serve will be 
appreciated for years to come.  

Marguerite is a true friend to the libraries of Chester 
County and an inspiration to everyone under her 
guidance over the years. The Friends of both Chester 
County Library and Henrietta Hankin Branch and the 
staff and volunteers wish her well. Happy trails to you, 
Marguerite, and thank you for your service.

Parting words from Marguerite 
"This has been the most gratifying and fulfilling 
position I have ever had, and I have the Friends of the 
Library, among many others, to thank for that. Your 
hard work, dedication, and generosity have helped us 
provide resources and amenities to our patrons that 
could not be afforded with public funding. Your 
commitment to the professional development of our 
staff has provided them with continuing education 
opportunities that make them among the best trained 
in the library field."   

Chapter, serving in many 
positions, including 
Treasurer and SEPLA 
Chair.  However, it is in 
mentoring others and 
providing opportunities 
that she has had an even 
bigger impact.  She has
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LIBRARY RESOURCES FOR JOB SEEKERS

Stephanie Sharon-Missanelli, 
Head of Multimedia, and Jessica 
Williams, Multimedia Librarian, 
attended sessions on creating, 
maintaining, and highlighting diverse 
collections in our library. One 
session explored diversity inequities 
in library materials as well as the role 
librarians play in selecting books that 
promote cultural pluralism. As a 
result, they have already made 
adjustments to their day-to-day work 
to address the need for more diverse 
collections. Specifically, they are 
creating curated collections and 
displays promoting diversity and  
revising weeding strategies to ensure 
diverse materials are not cut from 
collections. 
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Continued from page 4
A town hall meeting provided 
updates on the PA Photos and Docs 
project, an exciting resource that 
provides access to more than 100 
collections related to Pennsylvania 
history, the Civil War, high school 
and college yearbooks, and local 
newspapers.   

The John W. Jacobs Technology 
Center has already felt the impact of 
this year’s PaLA conference. Sara 
Lim Harden, Coordinator of the 
Center, and her staff have developed 
new virtual program ideas, including 
Homework Assistance and hosting 
the game Animal Crossing. They are 
excited to develop the logistics and 
offer new virtual programs for 
patrons.

VIRTUAL CONFERENCE OFFERS 
BROADER DISPERSION OF IDEAS

Have you or someone you know lost 
your job during the pandemic? Do 
you worry about re-entering the job 
market? Do your computer skills 
need to be upgraded? The library has 
resources to help you get back to 
work or to start your own business. 
Best of all, they are free and offered 
at different times to fit your schedule. 

Resumé Writing and the Job 
Search

This workshop reviews the 
fundamentals of writing a resumé: 
format, content, tips and tricks, and 
required and optional sections. It will 
review example resumés and discuss 
online and print resumé resources.

Application and Form Help
Do you need help filling out job 
applications or online forms? 
Schedule an appointment to get help. 
You will need to have all information 
you may need to fill out the job 
application or online form ready at 
the time of the appointment. This 
may include an email address and 
password, log in information for 
accounts, and past job history. 

LinkedIn

The library offers three different 
levels of training in the popular job-
search tool LinkedIn. From creating a 
professional-looking profile to 
getting notifications when there is a 
job posting that matches your 
qualifications, you will learn some 
best practices, tips, and tricks to 
enhance or modify your LinkedIn 
account.

How to Start & Operate a Small 
Business
If you are thinking about starting a 
small business, or even if you have 
started up your business and realized 
you missed a few things, this

BOOK TRIBUTES

• CELEBRATE A SPECIAL OCCASION OR HONOR SOMEONE EXTRAORDINARY!
• A $25 BOOK TRIBUTE IS A GIFT THAT THE ENTIRE COMMUNITY WILL BE ABLE TO

ENJOY FOR YEARS AND WILL ENHANCE THE LIBRARY'S COLLECTION BY ADDING
BOOKS THAT THE LIBRARY COULD NOT OTHERWISE PURCHASE.

• DONATIONS ARE RECOGNIZED WITH A BOOKPLATE IN A LIBRARY BOOK.

workshop is a chance to get an 
overview of the things you need to 
know. Attorney Frank P. Farmer, Jr. 
will discuss the basics that should be 
considered when starting and 
operating a small business.

Computer Instruction

The library offers one-on-one 
instruction in many popular 
computer programs and tools 

including Adobe Photoshop, Internet 
Security, Web Design, Google Docs, 
and Microsoft Excel.

How to Schedule
Registration is required. Go to the 
Chester County Library website 
(www.chescolibraries.org) to 
search for events and to find 
programs that meet your needs, or 
contact our reference department 
at (610)344-5957.
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VIRTUAL CONFERENCE OFFERS BROADER DISPERSION OF IDEAS
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Even during the pandemic, the Friends of the Chester County Library have 
demonstrated their commitment to the professional development of our staff. 
Thanks to the Friends’ members’ generosity, 15 staff members and two board 
members attended the 2020 Pennsylvania Library Association’s Annual Conference, 
from October 19-21, 2020. 
Because the event was held virtually, many more staff were given the opportunity to 
participate, attending sessions on equity, library advocacy, and coping and working 
through the pandemic. Deputy Secretary for Libraries, Glenn Miller, addressed the 
entire group about legislative impacts on libraries in Pennsylvania. We expect 
attending these programs will bring tangible results to CCL patrons.

Jeanne Clancy, Head of Youth 
Services, found the Citizen Science 
session most valuable.  The community 
engagement librarian for the Network 
of the National Library of Medicine 
(NNLM), which serves as a 
clearinghouse for citizen science 
projects, spoke about their initiative for 
crowd sourcing and citizen science, 
their resources, and how libraries can 
spread the word and get involved.  As a 
result, Chester County Library held a 
program for families about The Great 
Backyard Bird Count, sponsored by 
The Cornell Lab of Ornithology and 
The Audubon Society, a great citizen 
science project, and she will introduce 
more programming about citizen 
science to our library community.
Julie Darnall, Youth Services 
Librarian, looked for courses that 
provided creative ways to reach readers 
with literature. A popular activity pre-
pandemic was the escape room. 
Darnall attended a class that used this 
game format to combine trivia, love for 
characters, and storylines from favorite 
titles. The example used was a 
Hogwarts escape room, based on the 
popular Harry Potter series, but this 
“choose your own adventure” strategy 
could be used to make readers revisit 
many books, from A Very Hungry 
Caterpillar or If You Give a Mouse a 
Cookie to adult classics. 

Small business support and 
communications are important topics. 

Sam Bardarik, Business and Career 
Librarian, attended sessions that 
provided ways to support  both small 
businesses and other libraries. In 
addition, there were sessions 
that provided specific examples and 
guidance on communicating effectively 
with patrons and the nuances of legal 
aspects of public librarianship.
Elyssa Mulcahy, Reference 
Librarian and first-time participant, 
found that the event addressed timely 
issues impacting the library during the 
current pandemic, including online 
community outreach and literacy, the 
impact of institutional racism on 
library science, and ways to ensure that 
library services meet the needs of the 
increasingly diverse public. She 
attended a panel that discussed the 
ways search algorisms can reflect the 
bias of the people who create them and 
how to use this understanding to 
educate users. Another panel explored 
the librarian’s role in cultivating active, 
inclusive patron communities online 
and how to take care of one’s mental 
health during these stressful times. 

Lois Shupp, Community 
Engagement Librarian, attended 
sessions related to her field, including 
one that offered suggestions on ways to 
include more health literacy in the 
Chester County Library outreach as 
well as one that offered ways to engage 
all communities in elections. 

Library fines can be a controversial 
topic because they disproportionately 
impact lower-income patrons. Tom 
Berman, Assistant Reference 
Supervisor, attended a session focused 
on a recent trend in eliminating 
overdue fines. This topic is especially 
relevant during the COVID-19 
pandemic when many people are 
unemployed or otherwise struggling. 
Low income families might lose access 
to library services if they cannot pay 
down their fines and when they need 
library services most. 
Jamie Claxton, Information Literacy 
Librarian, found that the best session 
she attended was related to social 
issues. Several sessions addressed 
systemic racism and inequality. One 
listed the characteristics of white 
supremacist culture that have shaped 
library policy and culture. Awareness of 
these issues will help to develop better 
programs and to better assist patrons 
in the library on a daily basis. 

Laura Salvucci, Reference/Serials 
Librarian, also noted the conference’s 
focus on supporting the entire 
community. Dr. Andrea Jamison’s 
keynote address, The Courage to 
Change: Creating Libraries That Matter, 
highlighted the essential work that still 
needs to be done to make sure that our 
libraries are supporting all members of 
our community and beyond. 

(continued on page 3)


